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noiioH<EHnE «o nopRAHE npEAoCTABiiEHMFI  nnATHbix o6PA3oBATEilbHblx yciiyr»

1. 06IuHe IIOTloAI{eHHfl

1.1.     IloTloxeHHe   o6   oKa3aHHH   rljlaTHblx   o6paeoBaTe]II>Hblx   ycJlyr   (Ha]Iee   -

Ho]IomeHKe)  8  troy  HHO  "IIAH"  (Hanee  yqe6Hblfi  I|eHTp),  pa3pa6oTaHHoe  8

cooTBeTCTBHK  c  IIocTaHOBTleHKeM HpaBHTeTII,cTBa P®  oT  15.09.2020 Ng  1441  «06

yTBepx;|eHHH       HpaBHjl       oKa3aHHfl       rlllaTHblx       o6pa3oBaTeTII,HI,Ix       ycjlyr»,

®ez|epajlbHI>IM     3aKOHOM     oT    29.12.2012     Ng     273-®3     «06     o6pa3oBaHHK     8

PoccHficKo# ®eHepai|KK», 3aKOHOM P® oT 07.02.1992 Ng 2300-1  «0 3aH|KTe rlpaB

rloTpe6IITe]Iefi»,     ycTaBOM     06pa3oBaTeTII>Hofi     opraHH3al|HH     H     pery]"pyeT

oTHollleHHH,        Bo3HHKaloll|He        MexHy        3aKa3TIHKOM        H        06pa3oBaTeTlbHofi

opraHH3al|He#    IIPH    oKa3aHHH    rlTlaTHblx    o6Pa3oBaTeTlbHblx    yc]Iyr    8    Cdyepe

o6pa3oBaHHH.

1.2.     HacTojlll|ee  Ho]IoxeHHe  eHHHo  H  o6jl3aTeJlbHo  K  HPHMeHeH14ro  H"  Bcex

cjlyx6,      cTpyKTypHblx      IIOHpa3HeJleHKii      troy      HHO      "IIAH",      BKJIIotlar

o6oc06jleHHBIe IIOHpa3HejleHHjl (®HJmaJlbl H rlpeHCTaBHTejlbcTBa).

1.3.     HacTojlll|ee IIo]IoxeH14e pacHpocTpaHjleTcfl Ha Bcex pa6oTHHKOB tloy J|IIO

„IIAH„.

1.4.     HcllojlHHTe]II>   o6H3aH   o6eclletlHTb   oKa3aHHe   ycjlyr   8   IIo]IHOM   o6beMe   a

cooTBeTCTBHH   c   o6pa3oBaTelll>HblMII   IIporpaMMaMH   H   ycTloBHflMK   z[oroBopa  o6

OKa3aHHH yc]Iyr.

1.5.     yBe]mtleHHe      cTOHMoc"      IIIlaTHblx     o6pa3oBaTellBHI,Ix     ycllyr     IIoc]Ie

3aKjlrotleHHfl HoroBopa He HollycKaeTCH, 3a HCKjlrotleHHeM yBej"tleH" cTOHMoc"

yKa3aHHI,Ix  yc]Iyr  C  yqeTOM  ypoBHH  14Hdy"HHH,  IIpeHycMOTpeHHoro  ocHOBHblMH

xapaKTepllcTHKaMH  dye;|epaIlbHoro  6ro;|xeTa  Ha  oTlepeHHofi  dyHHaHcoBblx  ron  14

II]IaHOBblfi HepHo;I.

2.        TepMHHbl H ollpeHejleHIIfl

2.1.     «IIjlaTHble          o6pa3oBaTejlbHI,Ie          ycjlyrH»                      ocyll|ecTB]IeHHe

o6pa3oBaTe]IbHofi   HejlTe]IBHoc"   Ho   3aHaHHflM   H   3a  ctleT   dyH3HqecKHx   H   (IIj")

IopH;|HtlecKHx jlHI| IIo ;|oroBopaM o6 o6pa3oBaHHH, 3aKjlrotlaeMblM IIPH IIPHeMe Ha

o6yqeHHe (Hajlee -HoroBop).
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nofloMEHME «0 nopRAKE npEAOcTABiiEHWR niiATHbix 06pA3OBATEiibHblx yciiyr»

2.2.     «3aKa3HHK»    -    dyH3Htlecl(oe    H    (11")    ropl4HHqecKoe    JIHI|o,    HMeroH]ee

HaMepeHHe 3aKa3aTb jlH6o 3aKa3blBaloll|ee IIJlaTHI>Ie o6pa3oBaTe]IbHI]Ie ycjlyrH ;|"

ce6H HjlH HHblx jlHI| Ha ocHOBaHHH ;|oroBopa.

2.3.     «Hcllojl"TeTlb» -06pa3oBaTejlbHar opraHH3al|Hjl.

2.4.     «CTopoHbl» -3aKa3qHK 1114cllollHHTe]II,.

2.5.     «06yHaloll|Hficfl»  -  dyll3HtlecKoe  TIHI|o,  ocBaHBaroll|ee  o6pa3oBaTe]IbHylo

IIP0rpaMMy.

2.6.     «HeHocTaTOK   HJlaTHblx   o6pa3oBaTejlbHblx   ycjlyr»   -   HecooTBeTCTBHe

IITlaTHblx       o6pa3oBaTejlLHblx       ycTlyr       HJ"       o6jl3aTejll,HblM       Tpe6oBa"j[M,

IIpeHycMOTpeHHblM 3altoHOM J"6o  a ycTaHOBJleHHOM  HM  IIopjlHKe,  Hj" ycjloBH"

z|oroBopa (IIPH  Hx  oTcyTCTBHH  HIM  HelloJIHOTe  ycJloBHfi  o6bltlHo  IIpeHT>HBjljleMblM

Tpe60BaHIIjlM),   HJ"   I|eJljlM,   HJljl   KOTopblx   rlJlaTHI.Ie   o6pa3oBaTeTII,Hble   yc]IyrH

o6I,IqHo  HclloTII,3yroTcfl,  II]IH  I|eTIHM,  o  KOTopblx  HclloTIHHTejlb  6bl]I  rlocTaB]IeH  a

H3BecTHocTI,  3aKa3tlHKOM  IIPH  3aKjllotleHHH  j|oroBopa,  a  TOM  qHCTle  ol(a3aHIIjl  Hx

He    8    IIojlHOM    o6T,eMe,    IIpe;|ycMOTpeHHOM    o6pa3oBaTe]IbHI,IMH    IIporpaMMaMH

(tlacTI,ro o6pa3oBaTeJII>Hofi IIpoxpaMMbl);

2.7.     «CyluecTBeHHblri   HeHocTaTOK   IIjlaTHblx   o6pa3oBaTejlbHblx   ycjlyr»   -

HeycTpaHHMI,I#  Hez|oCTaTOK,  H"  He;|oCTaTol(,  KOTopl,I#  He  MoxeT 6blTB ycTpaHeH

6e3     Hecopa3MepHblx     pacxo;|oB     Hj"     3aTpaT     BpeMeHH,     HIIH     BI,IHBTlj[eTcfl

Heo;|HOKpaTHO,   HIM   IIpOHBjljleTcjl   BHOBb   IIOcJle   ero   ycTpaHeHHH,   14Tm   z|pyrHe

noz[o6HI>Ie Hez[oCTaTI(H.

3.         HHq}opMal|HH     o     IIjlaTHblx     o6pa3oBaTejlbHblx     ycjlyrax,     IIopflHOK

3aKjlloHeHIIfl HoroBoPoB

3.1.     HclloTIHHTe]Ib  o6fl3aH  Ho  3aKjll0qeHHfl  z|oroBopa  H  8  HepHOH  ero  HeficTBHfl

IIpeHocTaB]"Tb 3aKa3qHKy HocTOBepHyro HHdyopMal|Hro o ce6e H o6 ol(a31,IBaeMblx

IIjlaTHblx     o6pa3oBaTe]IbHI,Ix     ycTlyrax,     o6eclletlHBaloll|yro     Bo3MoxHocTb     Hx

IIpaBHjlbHoro Bbl6opa.

3.2.     HcllojlH14TeTlb  o6jl3aH  HOBec"  Ho  3aKa3tlHKa  HHd)oPMaHHro,  coHepxall|yro

cBe;|eHIIH   o   IIpeHoCTaB]IeHHH   IIjlaTHblx   o6PaeoBaTe]ILHblx   ycTlyr   a   rlopflHKe   H
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o6beMe,  KOTopl,Ie  IIpez[ycMOTpeHBI  3aKOHOM  PoCCH#CI(off  ®e;|epal|HH  «0  3all|HTe

IIpaB  IIOTpe6HTe]Iefi»  11  ®eHepaTlbHI,IM  3aKOHOM  «06  o6pa3oBaHHH  8 PoccH#cl(oii

®ezlepaHHH».

3.3.      MHdyopMal|Hjl,   rlpeHycMOTpeHHajl   11.   3.1   -3.2.   HacTOHII|ero   HOTloxeHHjl,

IIpeI[ocTaB]IfleTCH     HcllojlHHTeTleM     8     MecTe     a)aK"qecKoro     ocyll|ecTB]IeHHjl

o6pa3oBaTeTIBHofi HejlTejlbHocTH.

3.4.     HoroBop    3aKJlrotlaeTCH    a    rlpocTofi    I"cbMeHHofi    dyopMe    H    co;|epxHT

CJleHyl0II|He cBez|eHHjl :

•      rlojlHoe HaHMeHOBaHHe Hcrlo]IHHTeJljl;

•      MecTO HaxoxHeHHjl;

•      HaHMeHOBaHHe   Hjm   ®aMHrmjl,    HMH,    OTqecTBO    (HPH   HaTmqHK)   3aKa3qHKa,

TeJledyoH 3aKa3qHKa;

•            MecTO HaxoxHeHHjl HjlH MecTo XHTeTlbcTBa 3aKa3qHKa;

•      dyaMHJ"jl, HMj[,  oTqecTBo (rlpH Haj"qHH) rlpeHCTaBHTe]Ijl HclloTIHHTe]Ij[ H (H]")

3al(a3tlHKa,          PeKBH3HTI,I          HOKyMeHTa,          yHoCTOBepflloll|ero          HotlHOMotlHjl `

IIpe;|cTaBHTeml HclloJIHHTe" 11 (IITIH) 3aKa3qHKa;

•      dyaMHJI",    HMjl,     oTqecTBo    (IIPH    HaJmtlHH)    o6yqaloll|erocjl,    ero    MecTo

xHTeTIBCTBa,        TejledyoH        (yKa3blBaeTcjl        8        C]Iyqae        oKa3aHHH        rlTlaTHblx

o6pa3oBaTeTlbHblx yc]Iyr  a IIojll,3y  o6ytlaroll|erocjl,  He  HBjljlroll|erocfl  3aKa3tlHKOM

Ilo HoroBopy);

•      HpaBa,      06jl3aHHOc"      H      OTBeTCTBeHHOcTI,      HcllojlHHTeTljl,      3aKa3qHI(a     H

o6yTlalolHerocH;

•      IIOTIHar cTOHMocTI, o6pa3oBaTeJII>Hblx ycJlyr, IIopjlHOK Hx olljlaTbl;

•      CBeHeHHH   o   JIHHeH3HH   Ha   ocyll|ecTBJleHHe   o6pa3oBaTeTII,Ho#   HejlTejlbHoc"

(HaHMeHOBaHHe     ]"I|eH3IIpyrolHero     opraHa,      HOMep     H     ;|aTa     Pel`HCTpal]`HH

JIHI|eH3HH);

•      BHH,  ypoBeHI>  H  (HI")  HaHpaBjleHH0cTb  o6paeoBaTeTIBHofi  IIporpaMMBI  (tlacTb

o6pa3oBaTeTlbHofi      IIpolpaMMbl      OIIpeHeJleHHoro      ypoBml,      BHHa      14      (HJIH)

HallpaBjleHHOc");

•      SopMao6yqeHHjl;
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•      cpoKH      ocBoeHHfl      o6pa3oBaTejlbHofi      rlporpaMMbl      (IIPOHojlxHTeJlbHoCTb

o6yqe-jl);
•      BHH     HOKyMeHTa     (IIPH     HaJ"tlHH),     BblHaBaeMoro     o6yqaloll|eMycfl     IIoclle

ycrlelllHoro    ocBoeHHfl    HM    cooTBeTCTByroll|efi    06pa3oBaTe]IbHO#    IIpoxpaMMbl

(tlac" o6pa3oBaTejlBHofi IIporpaMMBI);

•      HOpjlHOK H3MeHeHHH H pacTOpxeHIIjl HoroBopa;

•      ;|pyrHe  Heo6xoHI"ble  cBeHeHHjl,   cBfl3aHHble  co  crlei|HdyHKo#  ol(a3blBaeMblx

HIIaTHI,Ix o6pa3oBaTejll,Hblx ycTlyr.

3.5.     HoroBoP  He  MoxeT  coHepxaTb  yc]IOBHjl,   KOTopble  orpaHHtlHBaloT  rlpaBa

HHI|,   HMeroH|Hx   IIpaBo   Ha   IIojlyqeHHe   o6pa3oBaHHjl   ollpeHeJleHHoro   ypoBHH   H

HaHpaBIIeHHoc"    H   IIOHaBnlHx   3ajlBTleHHe   o   IIPHeMe    Ha   o6yqeHHe   (HaJlee   -

IIocTyllaroll|He),   H   o6yqaroH|Hxcfl  H"   cHIIxaroT  ypoBeHb  IIpeHocTaBjleHHjl   HM

rapaH"#   IIo   CpaBHeHHro   c   ycjloBHflMH,   ycTaHOB]IeHHBIMH   3aKOHOHaTejlbcTBOM

PoccHficKofi ®eHepal|HH o6 o6pa3oBaHHH.

3.6.     Ecjlri  ycjlo814fl,   orpaHHtlHBaroll]`He  IIpaBa  HocTyllaroll|Hx  H  o6yqaroH|HxcH

rmH  CHIIxaroll|He  ypoBeHb  IIpeHoCTaB]IeHHH  HM  rapaH"H,  BKTlrotleHBI  a  [[oroBop,

TaKIIe ycJloBHH He IIOHIIexaT rlpHMeHeHHlo.

3.7.     ®opMa HoroBopa paepa6oTaHa 06pa3oBaTeTlbHofi  opraHH3al|Hefi Ha ocHOBe

IIPHMepHo# dyopMbl HoroBopa, yTBepx;|eHH0ii IIPHKa3aMH MHHo6pHayKH PoccHH

3.8.      CBeHeHHfl,      yKa3aHHble      a      HoroBope,      CooTBeTCTByroT      HHdyopMal|HH,

pa3MeH|eHHo#     Ha     odyHI|HaJlbHOM     cafiTe     o6pa3oBaTe]IbHofi     opraHH3al|HH     8

14HdyopMal]14oHHo-TejleKOMMyHHI(al|HOHHOH        Ce"        «HHTepHeT»        Ha        HaTy

3aK]IroTleHHH HoroBopa.

4.        oTBeTCTBeHHOcTb llcHojlHIITeT" 113aKa3HHKa

4.I.     3a    HeHCHOTIHeHIIe    jlH6o    HeHaH]Iexall|ee    HcllojlHeHHe    o6j[3aTe]IbcTB    IIo

doroBopy  HCIIojlHHTejlb  H  3aKa3tlHK  HecyT  oTBeTCTBeHHoCTI>,  IIpeHycMOTpeHHyro

loroBopoM H 3aKOHoz|aTeTlbcTBOM PoccHHCKOH ®e;|epal]HH.

4.2.     HPH  o6HapyxeHHH  Hez[ocTaTKa  II]IaTHblx  o6pa3oBaTe]IbHblx  ycjlyr,  a  TOM

qllcHe  olta3aHHjl Hx  He  a  IIollHOM  o6beMe,  IIpez|ycMOTpeHHOM  o6pa3oBaTejlbHBIMH
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HpolpaMMaMH    (tlacTI,ro    o6paeoBaTeJIBHo#    IIporpaMMI>I),    3aKa3qHK   BIIpaBe    IIo

cBoeMy 8816opy IIOTpe6oBaTI, :

•      6e3Bo3Me3;|Horo oKaeaHHjl o6paeoBaTejlEHI,Ix ycTlyr;

•      copa3MepHoro           yMeHbllleHHH           CTOHMoCTH           oKa3aHHBIx           IITlaTHblx

o6pa3oBaTellbHblx ycjlyr;

•      803Mell|emlfl    IIOHeceHHblx     HM    pacxoHOB     Ilo    ycTpaHeHHro     He;|OcTaTKOB

ol(a3aHHblx   IITlaTHblx   o6pa3oBaTeTlbHBIx   yc]Iyr   CBOHMH   cHTlaMH   Hjm   TpeTI,HMH

JIHIIaMH.

4.3.      3aKa3TIHK   BIIpaBe   oTKa3aTbcH   oT   HclloTIHeHHH   Hor`oBopa   H   IIOTpe6oBaTI,

HOJIHoro    Bo3MeureHHfl    y6blTKOB,    ecJm    a    ycTaHOBJleHHblH    ;|oroBopoM    cpol{

Hej|OcTaTKH IITlaTHI>Ix 06pa3OBaTe]IbHblx ycllyr He ycTpaHeHbl HcllojlHHTeTleM.

4.4.     3aKa3tlHK  TaKxe   BIIpaBe   oTKa3aTbcjl   oT  HcrloJIHeHHH  z[oroBopa,   ecj"   HM

o6HapyxeH  cyll|ecTBeHHblfi  HeHocTaTOK  oKa3aHHblx  II]IaTHI,Ix  o6pa3oBaTetlBHI>Ix

}`7cllyr HIM HHble cyll|ecTBeHHBIe oTCTyll]IeHHH oT ycJloBH# HoroBopa.

4.5.     Ec"  HcllojlHIITejll,  HapylHH]I  cpoKII  oKa3aHHjl  IIjlaTHI,Ix  o6pa3oBaTejlbHI,Ix

ycjlyr  (CPOKH  Haqajla  H  (HTIH)  OKOHTlaHHjl  OKa3amH  IIjlaTHblx  06pa3OBaTejll,Hblx

ycjlyr   H   (HjlH)   IIpoMexyTotlHI,Ie   cpoKH   oKa3aHHH   rlTlaTHo#   o6paeoBaTeTIBHori

yc]IyrH)  j"6o  ec]"  Bo  BpeMjl  oKa3aHHjl  IIrlaTHI,Ix  o6pa3oBaTejll,HI,Ix  yc]Iyr  cTajlo

OqeBHz|HblM,   tlTO   OHM   He   6ynyT   Ocyll|ecTBjleHbl   a   CPOK,   3aKa3tlHK   BIIpaBe   Ilo

cBoeMy BI,16opy :

•           Ha3HaTIHTb  HcllojlHHTejlro  HOBI,Ifi  cpoK,  a  TeqeHHe  I(oToporo  HcllojlHHTejlb

Ho]IxeH   IIPHCTyllHTb   K   oKa3aHHro   IIjlaTHI,Ix   o6pa3oBaTejlbHblx   ycTlyr   H   (HIM)

3altoHtlHTb oKa3aHHe IITlaTHBIx o6pa3oBaTelll,HI,Ix yc]Iyr;

•      IIopytlHTb   oKa3aTb   II]IaTHI,Ie   o6pa3oBaTe]II]HI>Ie   ycJly"   TpeTI,HM   ]IHI]`aM   3a

pa3yMHylo   I|eHy   H   IIOTpe6OBaTb   OT   HcrloTIHHTe"   803Mell|eHHjl   IIOHeceHHblx

pacxoHOB;

I.           IIOTpe6oBaTb yMeHI,HleHHjl cTOHMoc" II]IaTHI,Ix o6pa3oBaTeTII,Hblx ycTlyr;

I.     pacToprHyTI, ;|oroBop.

#.6.     Ho    HHHI|IIaTHBe    HcllojlHHTe"    HoroBop    MoxeT    61,ITb    pacToprHyT    8

oHocTopoHHeM IIopjlHKe a c]IeHyroll|eM cTlytlae :
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I           IIPHMeHeHHe  K  o6ytlaloll|eMycH  oTtlHcjlemfl  KaK  MepI,I  HIICI|HIITIHHapHoro

E3EECKaERE;

I           HeBblHo]IHeHHe   o6ytlaroll|HMcjl   IIo   o6pa3oBaTeJlbHo#   rlpoxpaMMe   (qac"

o6pa3oBaTejlbHo#   IIporpaMMI,I)   o6fl3aHHoCTefi   IIo  Ho6pocoBecTHOMy   ocBoeHHlo

rai:oH   o6pa3oBaTe]IbHofi   IIpolpaMMI>I   (tlac"   o6pa3oBaTe]II,Hofi   rlporpaMMBI)   H

BBmo.TIHeHHro yTle6Horo IIjlaHa;

®           ycTaHOBjleHHe      HapyllleHHfl      IIoPHHI(a      IIPHeMa      a      ocyll|ecTBJljlroil|yro

o6paeoBaTellbHyro       HejlTe]II,HoCTI,       OpraH143ai|IIro,       rloBjlel(Hlero       IIo       BHHe

o6yTlaloH|erocfl      ero      He3aKOHHoe      3aqHcjleHHe      8      3Ty      o6paeoBaTejlbHylo

oplaHH3al|Hro;

•           rlpocpoql(a oH]IaTI,I CTollMoc" IITlaTHblx o6pa3oBaTe]II,Hblx ycjlyr;

•           HeBo3Mo%HocTb   HaHTlexall|ero   HclloTIHeHHH   o6jl3aTejll>cTB   IIo   oKa3aHHlo

maTHI,Ix      o6pa3oBaTeTII,HI,Ix      ycjlyr      BCJleHCTBHe      z|eficTBIIfi      (6e3;|e#cTBHjl)

o6yTlaroll|erocjl.
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